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ABSTRACT

This research was aimed to identifying the health services provided by
the health unit to rural women from their point of view, to determine the degree
of satisfaction about health service provided to them, and to determine the level
of rural women satisfaction of these health services. A random sample of (345)
respondents was selected, and the necessary data were collected in a personal
interview using a questionnaire form during November and December 2022.
Frequencies, percentages, mean, and standard deviation were used to analyze
data. The results indicated that the most available health services in the health
unit were “continuous availability of vaccinations within the health unit”, with a
weighted mean (2.82) degree, then "Ease of access to the health unit” with a
weighted mean (2.62) degree, then "Health service costs are appropriate”, with a
weighted mean (2.59) degree. While the least available services were:
Availability of treatment and medicines within the unit with a weighted mean
(1.64) degree, followed by availability of medical devices and equipment in the
unit with a weighted mean (1.57) degree, then availability of medical analyzes
within the unit with a weighted mean (1.28) degree. The results also indicated
that: the level of satisfaction with the health services provided by the health unit
came in the average category with percentage (47.3%). The most satisfactory
health services were: constantly providing vaccinations within the health unit
with a weighted mean (2.81) degree, followed by the ease of access to the
health unit with a weighted mean (2.59) degree, then the health service costs is
appropriate with a weighted mean (2.56) degree. While the least satisfactory
health services were: availability of treatment and medicines within the unit
with a weighted mean (1.64) degree, availability of medical devices and
equipment in the unit with a weighted mean (1.57) degree, and availability of
medical analyzes within the health unit with a weighted mean (1.28) degrees.
These results show the convergence in the views of the research sample.



